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Enrolling and Welcoming 
Newcomers and Their Families

October 24, 2024

2:00-3:00pm

We will be recording this webinar.

We will share slides and the recording 
with participants after the webinar.
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❑ Welcome and framing

❑ Presentation from the Attorney General's Office

❑ Presentation from DESE: Resources for welcoming 

  newcomers and their families

❑ Q&A

Today's Agenda
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Put all Questions in the Padlet

bit.ly/Oct24NewcomerWebinar

Please add any 
general 
questions you 
have for today’s 
presenters. 

We are not able 
to respond to 
questions about 
specific students 
or cases. 
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Welcome and Framing
Why are we here today?
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Who are newcomer students?

US DOE:

“Any foreign-born 
students who have 

recently arrived in the 
U.S. 

English 
learners

Refugees

SLIFE
Asylees

Unaccompanied 
Youth

Immigrant 
children & 

youth (Title III)

Diverse languages, 
backgrounds, 
immigration 
experiences

For purposes of analyzing MA data, we’re defining newcomers as ELs in their first year in US schools. 
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DESE's Educational Vision
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Questions to ask ourselves when doing this work with students & families:

❑ How am I promoting diversity, equity and inclusion, particularly racial equity?

❑ How does my identity influence my work?

❑ Whose voice should be included? How will I seek multiple perspectives?

❑ How am I using reflective listening in my interactions with individuals?

❑ Who benefits from this support/work? Who is burdened?

❑ Who might be harmed? How might I mitigate harm to students & families?

      *Adapted from DESE everyday Racial Equity Decision-making Tool

Focus on Equity
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Our Commitment
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Newcomer ELs are a rapidly growing student group.

NOTE: For this analysis, Newcomers are defined as ELs in 
their first year in US schools. Pre-K and K are excluded.
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Newcomer ELs are a diverse group.

“The number of high school 
newcomers has nearly tripled 
since 2008.” 

(Annenberg Institute, 2023)
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Students Experiencing Homelessness 

• More than 31,000 
Massachusetts public school 
students experienced 
homelessness in 2023-2024.

• ~85% of Massachusetts 
public schools served at 
least one student 
experiencing homelessness 
this year.

• Some (not all) of our 
newcomer students are 
experiencing homelessness.
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How Students Experience Homelessness
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Ensuring Equal Access to 
Public Education Irrespective 
of Immigration Status
Presentation from Attorney General's Office



Ensuring Equal 
Access to Public 

Education 
Irrespective of 

Immigration Status

Welcoming and Enrolling 
Newcomers Webinar

October 24, 2024



© 2024 Massachusetts Attorney General’s Office

AGO Guidance (2022)

• Public school districts may not deny access to education 
to any child based on immigration status.

• Applicable laws: 
– Federal: Title IV, Title VI, and EEOA

– State: Student Anti-Discrimination Act, Anti-Bullying Law, MA 
Constitution

• Link to Guidance: https://www.mass.gov/doc/ags-education-
guidance-2022/download



Policies and practices must not:

– Explicitly bar the enrollment of immigrant children 

    OR

– Have the effect of discouraging immigrant children 
from enrolling in school

© 2024 Massachusetts Attorney General’s Office

AGO Guidance: Equal Access to Education 
Irrespective of Immigration Status



• Schools may not:
– Require information or records about immigration status
– Accept only a narrow list of documents to demonstrate age or 

residence (e.g. U.S. government-issued photo ID or U.S. birth 
certificate)

– Impose burdensome requirements that prevent, discourage, or 
delay immigrant families from enrolling their children in school

• Schools should:
– Help families to find alternative ways to show their child's age and 

residence if they don't have the standard documents
– Immediately enroll students who are homeless, including those 

who are doubled-up (afterward assist with verifications)
– Communicate with families in their preferred language

© 2024 Massachusetts Attorney General’s Office

Enrollment "Dos and Don'ts" to Ensure 
Equal Access



• Districts must immediately enroll students 
experiencing homelessness, with or without 
documents. 

• The legal definition of “homeless children and 
youth” includes:

– Children who are doubled-up (i.e., sharing housing 
with others due to economic hardship or similar 
reasons).

© 2024 Massachusetts Attorney General’s Office

Immediately Enrolling Homeless Students 
under the McKinney Vento Act



• Under federal and state laws, school districts must 
communicate information about enrollment and educational 
programs in a language that parents/guardians understand.

• School districts must provide qualified oral interpretation 
services and translated documents.

© 2024 Massachusetts Attorney General’s Office

Language Access Requirements
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Resources for Welcoming 
Newcomers & Their Families
Presentation from DESE
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District-Level 
Needs Assessment:
Building a 
Supportive Infrastructure 
for Newcomer Students & 
Families

bit.ly/NewcomerDistrict
NeedsAssessment
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US DOE’s Newcomer Toolkit (June 2023)

Federal law and guidance, along with practical resources for educators, 
school and district leaders, counselors and family engagement staff, etc.

https://ncela.ed.gov/educator-support/toolkits/newcomer-toolkit 
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DESE 
Newcomer 
Guidance

“A Memo from the Commissioner: 
Welcoming Newcomer and Refugee 

Students and Families” (4/6/22)

“Enrolling and Supporting 
Newcomer Students in 

Massachusetts Schools & 
Districts FAQ” (7/31/24)

For more information about programming and services for newcomers, 
see DESE's general guidance on ELE programming:
2024 Guidance on English Learner Education Services and Programming
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DESE Guidance 
on Supporting 
Homeless 
Students 
During the 
State of 
Emergency
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Language 
Access 
Resources

Interpreters in the Education Setting

✓ Guidance
✓ Language Ambassador 

Training Course
✓ Resources for families 

about language access
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FCSN Newcomer Toolkit
https://fcsnlearning.learnworlds.com/course/newcomers

https://www.doe.mass.edu/ele/families/default.html

✓ English
✓ Chinese
✓ Haitian Creole
✓ Portuguese
✓ Spanish
✓ Vietnamese

NEW Family- 
friendly 
explanations of 
English learner 
education
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Family 
Communication 
Toolkit

Welcoming 
Newcomer 
Families 
Resource Hub
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NEW SLIFE 
Guidance & 
Toolkit

bit.ly/MASLIFEToolkit
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Additional 
Resources from 
the Office of 
Student & 
Family Support

Mental and Behavioral Health 
and Wellness Supports

https://www.doe.mass.edu/sfs/mental-wellness/default.html 

Safe and Supportive Schools

https://www.doe.mass.edu/sfs/safety/default.html 

Social and Emotional Learning

https://www.doe.mass.edu/sfs/sel/default.html 

Additional Family Engagement 
Initiatives and Resources

https://www.doe.mass.edu/sfs/?section=family 
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NOTE:
We will address some of the questions from the Padlet at this time. 
We will also compile the questions to add to the FAQ and seek out 
additional resources as necessary. 
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Closing & Next Steps
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• Please complete a brief survey to share any additional 
questions from today’s session and provide input on future 
webinar topics. 

Closing Survey

https://bit.ly/WelcomingNewcomersOct2024 
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